ATTACHMENT I

Complimentary Tickets

CHS requires the contractor to redeem complimentary tickets that will be used by CHS for its
membership program. The following membership levels receive complimentary tickets —
Explorer (1 pass), Centennial (2 passes), Historian (4 passes), Heritage Club (4 passes).
Corporate members receive up to 16 passes depending on their membership level. Additional
tickets may be purchased at a 10 % discount.

In 2004, approximately 1600 tickets were mailed to the membership categories listed above.

Based on previous years, a 30% to 35% redemption rate is expected (480 to 560). The CHS
membership office requires that the contractor track the complimentary tickets redeemed and
provide the membership office with an accurate figure at the end of the train season.

The total number of complimentary tickets distributed each year will vary in direct proportion to
number of members in the above listed categories.

Discounted tickets to CHS membership

CHS requires the contractor to provide a 10% discount on tickets to all CHS members with a
current membership card at time of ticket purchase.

Conditions of Use

The train operator may set moderate restrictions for the complimentary tickets provided to
Explorer and Centennial level members (specific departure times or specific months of the
season). All other membership categories must be able to redeem the tickets for any scheduled
departure during the season. Specific conditions for use will be negotiated with the contractor
and the CHS membership office.

Silver Passes
Silver passes entitle the bearer of the pass to ride the train at any time during the season.
There are 200 silver passes currently in circulation. The silver pass owner is entitled to a

lifetime admission for a party of four to ride the train.

On-site membership sales

The train operator must allow the CHS membership office to sell memberships on-site at the
train station and display CHS membership information.
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